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Every booking.

Every commission.

FareConnect Commission Reconciliation Platform

Tech Monkeys built a cloud-hosted web platform that brings supplier transactions, agent

commission rules, reconciliation, and payout management into one operational workflow.

CLIENT

FareConnect

INDUSTRY

Travel & tourism

PLATFORM

Hosted web app

THE BUSINESS CHALLENGE

FareConnect needed to reconcile supplier payments against agent bookings while handling

tier-based rates, agent-specific overrides, multiple currencies, and payout timing. Manual tracking

made these interconnected processes difficult to coordinate.

Live dashboard filters organize bookings by supplier, agent tier, agent, geography, and date range. Cropped to exclude customer

and financial records.



CASE STUDY / FARECONNECT

01 / SUPPLIER INTAKE + TRACEABILITY

TECH MONKEYS | techmonkeys.io 02 / 04

From supplier statements

to linked transactions.

Manual entry and bulk import support a consistent way to bring supplier credits and debits into

the reconciliation process.

01 Structured supplier imports

Import CSV or Excel files using booking reference, signed amount, and an optional customer field.

Preview transactions before submission.

02 Context for each batch

Capture supplier account, transaction status, a shared description, cheque reference, and net or gross

batch amounts. Attach supporting evidence where needed.

03 Transaction review controls

Link transactions by booking reference; filter by account, type, status, amount, and date; and surface

duplicate reference numbers for review.

Live import form: preview and batch controls. No file uploaded or transaction submitted during review.
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Rules, exceptions,
and payout visibility.

The platform connects booking-level decisions with agent commission views and operational

reporting.

01 Configurable commission logic

Apply agent tier classifications and commission rates, with agent-specific overrides. Maintain agent,

supplier, and company accounts with credit/debit allocation and full or partial reversal options.

02 Reconciliation and exception handling

Review unmatched credits and booking claim requests. Dedicated screens support bulk booking

reconciliation and payout workflows, alongside eligible, mismatched, and processed transaction

views.

03 Commission timing and reporting

Track current, next, and future commissions with CAD and USD visibility. Filter Excel reports by payout,

supplier, currency, and geography, including separate agent sheets.

ACCOUNTING HANDOFF

The report interface includes Telpay and QuickBooks report options combining commission and GST per

agent. These export formats support the handoff of commission information to accounting and payment

workflows.

Live report controls. A report was not generated during review.
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Built around the way
travel commissions work.

A focused custom platform supports FareConnect’s booking, supplier, and agent commission

processes through a shared web interface.

CONFIRMED TECHNOLOGY FOUNDATION

Application framework Laravel

Database MySQL

Cloud hosting DigitalOcean

Infrastructure component Redis

DELIVERED BUSINESS VALUE

A connected operations workflow. Supplier intake, booking matching, commission rules,

reconciliation, and payout management share one platform.

Clearer exception handling. Unmatched credits, duplicate references, transaction statuses, and

claim requests give operators specific paths for review.

A practical accounting handoff. Filtered exports and agent-level reporting help prepare commission

information for downstream finance processes.

Need software for a complex financial workflow?

Discuss your requirements with Tech Monkeys | techmonkeys.io



